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When interpreting study results, we 
ask all readers to consider the 
following:

The COVID-19 pandemic continues to evolve on a daily basis, with varying levels of impact by 
geography and industry. Our pulse survey reflects a point-in-time snapshot of practices reported 
between December 1 and December 13. We remind readers that experiences may vary widely 
within any given country or from one organization to another. For these reasons, we plan to pulse 
the market on an ongoing basis to monitor changing practices




























































































































