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Study Overview

As the pandemic continues to evolve and vaccinations are more accessible in
the U.S., organizations are facing tough decisions regarding return to office
plans. We created this survey to help answer the questions many clients have
been asking — such as, what are others doing with respect to making
COVID-19 vaccination mandatory either to return to the office or as a
condition of employment? What about exceptions, masks and social
distancing?

We thank our clients, colleagues, and all study participants for their
contributions to this project at a time when we all face personal and
professional challenges few could have foreseen a short time ago.

On an overall basis, this global study, conducted from August 17 to August 24
garnered submission from a total of 583 organizations. Depending on the

filters selected, your dynamic report will have fewer participants.
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Interpreting Study Results >

When interpreting study results, we ask all readers to consider the following:

The COVID-19 pandemic continues to evolve on a daily basis, with varying levels of impact by geography and industry. Our pulse
survey reflects a point-in-time snapshot of practices reported between August 17 to August 24. We remind readers that

experiences may vary widely from one organization to another. For these reasons, we pulse the market on an ongoing basis to
monitor changing practices.

Our survey results include submissions from some organizations that provide products and services deemed to be essential in
the context of stay-at-home and lockdown regulations, which may impact their answers to certain questions.
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Participant Demographics

Industry Distribution:

©06 0O

All study participants were asked to self-select their primary industry from the following options. (583 respondents)

Manufacturing (including Distribution and Consumer Goods)

Professional Services

Technology (including Telecommunications)

Fimancial Services (including Asset Management, Banks, FinTech, Insurance and Wealth Management)

Fetail & E-Commerce (including Hospitality, Restaurants and Whaolesale)

Life Sciences (including Biotechnology, Medical Devices and Pharmaceuticals)

Energy (including Mining, Qil & Gas, Renewables and LHilities)

Healthcare (including Hospitals)

Community Services & Government (including Public Sector and Education)

Building Construction & Real Estate

Transportation & Mobility

Other Industries
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Participant Demographics

Company Headcount:

All study participants were asked to provide their global headcount

according to the categories below. (583 respondents)

50,000 or more
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Company Revenues:
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All study participants were asked to provide their global revenues according to the
categories below. (487 respondents)

520 billion or more

£10 billion-19.99 billion

35 billion-59.99 billion

53 billion-54.99 billion

$1.5 billion-2.99 billion

51 billion-51.49 billion

E500 million-$399.9 million

£200 million-£499.9 million

100 million-5199.9 million

550 million-$99.9 million

510 million-549.9 million

Less than 10 million
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Creating a Safe Plan for Onsite Workers: Vaccine Mandates OO0 O

Question: Question:
Has or will your organization require a COVID-19 vaccination for employees? - Has or will your organization require a COVID-19 vaccination for employees?
For employment (566 respondents) - For those employees working onsite (571 respondents)

Yes 14% Yes 22%

Mo, but considering it 29% Mo, but considering it

Mo, we have considerad it and

Mo, we have considerad it and
) T 43%
decided not to require it

decided not to reguire it 41%

Unsure 15% Unsure 6%

Mote: percentages are rounded and may not add up fo exactly 100%
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Creating a Safe Plan for Onsite Workers: Vaccine Mandates

Question:
What would change your position to require vaccination for onsite employees at
a future date?

Responses are based on those organizations that are not requiring a COVID-19
vaccine to work as a condition of employment. (406 respondents)

Government mandates 41%

Rising infection rates 22%

Peer organization strategy 16%

Full FDA approval of
vaccines

Stagnating vaccination rates 3%

Other

Mote: percentages are rounded and may not add up fo exactly 100%
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Question:

What would change your position to require vaccination for onsite employees at
a future date?

Responses are based on those organizations that are not requiring a COVID-19
vaccine to work onsite. (411 respondents)

Government mandates 41%

Rising infection rates _ 21%
Peer organization strategy _ 16%
Full I_:DA approval of _ 16%
vaccines

Stagnating vaccination rates . 3%

Other . 3%
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Creating a Safe Plan for Onsite Workers: Vaccine Mandates OO0 O

Question:
Who does this policy apply to?
Responses are based on those organizations that are or will require a COVID-19 vaccine to work onsite or as a condition of employment. (130 respondents)

All employees T1%

.
£ ‘

Salaried
Mew hires 5%

Essential workers

Mon-essential workers

[#%)
#..
£

Unian

—
£

Other 3%

Mote: percentages are rounded and may not add up fo exactly 100%
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Creating a Safe Plan for Onsite Workers: Vaccine Mandates

Question:

Does or will your organization require proof of vaccination to enter the
worksite?

Responses are based on those organizations that are or will require a

COVID-19 vaccine to work onsite or as a condition of employment. (129
respondents)

Yes 69%

Mo, but considering it 10%

Mo, we have considerad it and qag
decided not to require it

Other 12%

Nofe: percentages are rounded and may not add up fo exactly 100%
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Question:
What proof of vaccination status is required?
Responses are based on those organizations that are or will require a

COVID-19 vaccine to work onsite or as a condition of employment. (89
respondents)

Vaccine card or digital passport

TH%
as proof

Honor system/attestation 13%

Other
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Creating a Safe Plan for Onsite Workers: Vaccine Mandates OO0 O

Question:
What exceptions are allowed for unvaccinated employees?
Responses are based on those organizations that are or will require a COVID-19 vaccine to work onsite or as a condition of employment. (83 respondents)

Feligious reasons 48%

Health reasons 47%

Personal reasons

Other

Mote: percentages are rounded and may not add up fo exactly 100%
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Creating a Safe Plan for Onsite Workers: Vaccine Mandates OO0 O

Question:
How are you handling those employees who are not vaccinated? Select all that apply (349 respondents)

Extending a work-from-home option, if available 38%

Limiting the activities that they could join onsite 19%

Requiring a negative COVID-19 test periodically 20%

Security restrictions (i.e., badge turned off, not allowed back to
the worksite)

Terminating employment

Other 10%

Mote: percentages are rounded and may not add up fo exactly 100%

Human Capital Solutions at Aon Aw

@ 2021 Aon ple. Al rights reserved. For internal client use only. Empower Results®



Creating a Safe Plan for Onsite Workers: Vaccine Mandates OO0 O

Question:
Has or will your organization require a COVID-19 vaccination for guests/customers to be onsite? (580 respondents)

Yes 13%

Mo, but considering it

Mo, we have considered it and decided not to require it 44%

Unsure 21%

Mote: percentages are rounded and may not add up fo exactly 100%
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Creating a Safe Plan for Onsite Workers: Vaccine Mandates OO0 O

Question:
Has or will your organization require a COVID-19 vaccination for contractors to be onsite? (580 respondents)

Yes 18%

Mo, but considering it

Mo, we have considered it and decided not to require it 39%

Unsure 17%

Mote: percentages are rounded and may not add up fo exactly 100%
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Creating a Safe Plan for Onsite Workers: Vaccine Mandates O 06O

Question:
Do your exception rules apply to guests/customers and contractors? (564 respondents)

Yes, Guestsicustomers
Yes, Contractors

Yes, both guest/customers and contractors 22%

Mo 32%

Unsure I7%

Mote: percentages are rounded and may not add up fo exactly 100%
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Creating a Safe Plan for Onsite Workers:
Masks and Social Distancing
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Creating a Safe Plan for Onsite Workers: Masks and Social Distancing O 06O

Question: Question:
Does your organization require employees to wear masks while onsite? (582 Does your organization require employees to social distance while onsite?
respondents) (582 respondents)

Yes, all employees 34% Yes, all employees

Yes, only those that are not vaccinated Yes, only those that are not vaccinated

We follow CDC andfor state guidelines 47% We follow CDC and/or state guidelines 52%

Mo Mo

Mote: percentages are rounded and may not add up fo exactly 100%

Human Capital Solutions at Aon Aw

@ 2021 Aon ple. Al rights reserved. For internal client use only. Empower Results®



Creating a Safe Plan for Onsite Workers: Masks and Social Distancing O 06O

Question:
Do your rules apply to guests/customers and contractors? (581 respondents)

Yes 90%

Mo, but considering it

Mo, we have considerad it and decided not to 304
require it
Unsure 4%

Mote: percentages are rounded and may not add up fo exactly 100%
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Timing on Return to Worksite
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Timing on Return to Worksite 06O

Question:
Is your organization scheduled to reopen its worksite for those employees that are currently working remote this year? (575 respondents)

78%

22%

fes

Mote: percentages are rounded and may not add up fo exactly 100%
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Timing on Return to Worksite 06O

Question:
What would cause you to delay? (471 respondents)

Rising infection rates 32%

Government mandates

Emergence of new variants 25%

Peer organization strategy

Oither

Mote: percentages are rounded and may not add up fo exactly 100%
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Contact Our Team OO0 O

If you have questions about this study, or want to speak to a member of our team about designing and implementing comprehensive
health solutions and strategies in response to COVID-19, please contact our study leaders below:

Health Solutions Speciality Groups Leader Health Solutions Health Transformation Team
Janie Douglas Sujata Desai

Senior Vice President Vice President

|Janie. douglas@aon.com sue desai@aon.com
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Additional Aon Resources (N>

To learn more about Aon’s complete set of COVID-19 resources and insights, including information on business continuity,
communications, cyber security, healthcare, insurance, risk management and supply chain issues, among others, please visit:
https://www.aon.com/event-response/coronavirus.aspx

We encourage all clients to bookmark Aon’s COVID-19 response site to stay connected to our latest insights on addressing this
pandemic at an enterprise-wide level.
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Disclaimer and Terms of Use OO0 O

COVID-19 Disclaimer: This document has been provided as an informational resource for Aon clients and business partners. It is
intended to provide general guidance on potential exposures, and is not intended to provide medical advice or address medical concerns
or specific risk circumstances. Due to the dynamic nature of infectious diseases, Aon cannot be held liable for the guidance provided. We
strongly encourage visitors to seek additional safety, medical and epidemiologic information from credible sources such as the Centers
for Disease Control and Prevention and World Health Organization. As regards insurance coverage questions, whether coverage
applies, or a policy will respond to any risk or circumstance is subject to the specific terms and conditions of the insurance policies and
contracts at issue and underwriter determinations.

Survey Disclaimer: This dynamic reporting tool provides general information and data as an informational resource for Aon clients and
business partners. Readers should not use this report as a replacement for legal, tax, accounting or other consulting advice that is
specific to the facts and circumstances of their business. We encourage all readers to consult with appropriate advisors before acting on
any of the information contained in this report.

Terms of Use: This report is intended solely for internal use by eligible study participants and users who have requested access through
Aon. The contents of this report may not be reused, reprinted or redistributed without the expressed written consent of Aon. If you would
like to request permission to cite information or data in this report, please write to: health@aon.com
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About Us O 0O

Aon plc (NYSE:AON) is a leading global professional services firm providing a broad range of risk, retirement and health solutions. Our

50,000 colleagues in 120 countries empower results for clients by using proprietary data and analytics to deliver insights that reduce
volatility and improve performance. To learn more, visit aon.com

About Health Solutions

Aon Health Solutions provides consulting, exchange solutions and global benefits to help clients of all sizes mitigate rising healthcare
costs and improve employee health and wellbeing. Aon helps employers not only keep pace by also lead the way with solutions that
connect your long-term health strategy to broader business objectives. For more information, visit our website:
https://www.aon.com/home/solutions/health.html
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